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1 Introduction

For AVA product, Dealer Portal is a system that can be used by dealer to submit their refund request (for
Gibson’s product) or credit note request (for TPV’s product) to TPV. Once the request is being submitted,
it will go to our reviewer, and if it's approved, dealer will get the reimbursement from InfoTip on behalf
of TP Vision.

2 Dealer Registration

A dealer needs to first do the registration of their company in the system before they can submit a case
to the system.

To register a dealer to be able to use dealer portal:

1. Go to url: https://www.infotip-rts.com. You will be directed the page below.
Note: Please copy and paste the above link to your browser, and save it as your Favorites to make it
easier if you want to access the page later.

Go to the page where you can register your dealer:

CONTACT | HOTUME +809(0) 957173 90 32 |

ENGLISH ~

REPAIR TRACKING SERVICE
BY INFOTIP SERVICE GMBH

Country Selection: InfoTip proudly presents InfoTip RTS, the first vendor independent enline

aly ] logistic- and information service, where subseribed dealers of consumer

User ID electronics can register and track their repairs.

SembiringR

Password RTS means Repair Tracking System

——— Coordination, handling and tracking of service and repair business cases can g

be handled centrally using one comman platform.

Forgotten Password

q RTS is structured as a vendor independent online logistic- and information
First Time User 3 platform.

Description:
1. Make sure that the country selection you made is correct. This should be the country where

your company is located.

2. Make sure that the language selection you made is correct. This should be your preferred
language in using this system.

3. Click on the link ‘First time user?’ to go into the page to register your dealer


https://www.infotip-rts.com/

3. Fillin the information of the user which are going to submit a case via dealer portal:

InfoTip RTS is an online service reserved for dealers of CE. To place a repair order you must be registered. Please signin
now and follow our wizard to fill in the registration form. Step 1 of 4: Begin with entering a preferred user |ID and password.
Country selection: = 1 Greece v

Select the place of business (companies country).
UseriD:= /) Perdikis

hote: Spaces and special characters are not allowed. Lower and upper cases will be distinguished. Please start with
minimum one alphabetic character.

Password: lb ||.|.--oooocc

Fill in your password here. It must be at least 8 characters. Allowed characters are all letters, numbers and the following

symbols: -_L:#(), your password must cantain at least one uppercase letter, one lower case letter, ane number and one of
the allowed symbols.

Confirm password: = LI. sesssssssess

Please repeat your password for verification purposes.

Email Address: = 5 Ista'.rmuldperdiki@lpv—lech.cum X

Fill in your email address here. We respect your privacy and will not pass an your personal data to a third party. é

Description:

1.
2.

E

Make sure that the country selection is correct.

Fill in the user name which are going to be used to submit a case in the dealer portal in field
‘User ID’

Fill in the password for that username in the field ‘Password’

Re-type the same password as you type in field ‘Password’ in the field ‘Confirm password’

Fill in the email address of the user if the field ‘Email Address’. This email address will be the
address to send an email confirmation related to the registration of username and dealer and
also the submission of the case (if the case is located at the dealer).

Click on button [Next] to continue to the next page




4.

Fill in the information of the dealer:

Step 2 of 4 Please enter your company data here.

Due to technical specifications (e. g. For transmission of the collection address to the logistician) some address field
lengths are limited. Please sharten the entries, as appropriate.

Company: = 1 PT ABC
Company name affix:
Street / Housenumber: = 2 Zwijanaardsesteenweg 128
Postcode: = 3.» 9000
City: = L} Ghent
Country: BE:Belgium
Coop:= = CARREFOUR v
Cooperation-number C? 888888
If you do not know your cooperation-number {dealer number), please enter 888888 in the field.
Value added tax ident number (VAT-ID): BE0837960234 %
Description:
1. Fillin the dealer name in fied ‘Company’
2. Fillin the number and name of the street where the dealer is located in field ‘Street /
Housenumber’
3. Fillin the postal code where the dealer is located in field ‘Postcode’
4. Fill in the city where the dealer is located in field ‘City’
5. Select the cooperation which the dealer belongs to from the dropdown menu in field ‘Coop’
6. Fill in the number of your dealer (cooperation number) in field ‘Cooperation-number’. This
field should be filled with the registered number of your company within your country. If you
don’t know the number of your cooperation please fill-in the field with “888888”
7. Fill in the VAT number of your dealer in the field ‘Value added tax ident number (VAT-ID)’
8. Click on button [Next] to continue to the next page



5. Fill in the information of the contact person of the dealer:

Step 3 of 4 Pleaze fill in your personzl data here.

Salutation: = "l Mrs. Bd

Title:

First name: = 2_ Rosaline

Last Name: = _'_7J Sembiring

Phone: = L.‘ +300229510284

Fax Number:

Mobil Phone: 390229510285

prefered language = IJ_ English ﬂ G

Description:

Select the title of the dealer contact person from dropdown menu in field ‘Salutation’

Fill in the first name of the dealer contact person in field ‘First name’

Fill in the last name of the dealer contact person in field ‘Last Name’

Fill in the telephone of the dealer contact person in field ‘Phone’

Make sure that the preferred language in field ‘preferred language’ is your preferred language
Click on button [Next] to continue to the next page

ok wnE

6. Choose the name of the brand/company which you want to register your dealer to. In this case it
will always be Philips TV/TP Vision

Fram the list below, please select the manufacturer(s) that you want to register your company to. Enter the customer
number for each manufacturer if you know it. If these are unknown, please leave the fields empty.

Register for Bosch-CM? O
Please tick the "Register for Bosch-CM?” bax anly if you are a car dealer.
Customer number (Robert Bosch GmbH):

Register for Philips-AVA? ‘I I~
Customer number (Philips-AV): l 999999-99

Register for TPVision? O
Customer number (TPVision (Philips

V) 3

Description:
1. Tickmark the box in the field ‘Register for Philips-AVA?’

2. Fillin your TP Vision dealer number in the field ‘Customer number (Philips-AV)’ if you know it.
If not, you can leave it empty.
3. Click on button [Next] to continue to the next page



7. Confirm the data that you just filled

PLEASE REGISTER

Country selection: Belgium

User ID: rosalines123

Email Address: resaline.sembiring@tpy-tech.com /‘ a
COMPANY DETAILS

Company: PT ABC

Street / Housenumber:

Zwijanaardsesteenweq 128

Postcode: a000

City: Ghent

Country: BE Belgium

Coop: CARREFOUR

Cooperation-number 888888

Value added tax ident number (VAT-ID): BE0837560234 f‘ 4
PERSONAL DETAILS

Salutation: Mrs.

First name: Rasaling

Last Name: Sembiring

Phone: +32483263141

Preferred language: English w a

MANUFACTURER SPECIFIC INFORMATION

Register for Philips-AVA? yes
Customer number (Philips-AV): 999999-99 ] q
Wl accept the Privacy Palicy and the Terms of Use of InfaTip Service GmbH.

1C

Description:

1. a.if there are mistakes in the data that you filled before, you can do the correction by clicking
button [Change data]
b. Agree with the Privacy Policy and Terms and Use of InfoTip
c. if all the data that you filled before is already correct, you can submit your registration by
clicking button [Register]



Confirmation message

After you finished register your username, there will be a confirmation message as seen below.
Your request now is being reviewed by our local consumer care department and you will get an
email notification if they approve/reject your request.

THANK YOU FOR YOUR REGISTRATION REQUEST!

We will verify your request as soon as possible.
Once it's approved, you will get an email notification from us and can start submitting a case through the system.




